
Instructions	for	installing	Chat.io	xml	file	
	
	
	

In	the	Miva	Admin	click	on	the	Menu	and	scroll	down	to	Data	Management	
	

	
	
	
Under	the	Import/Export	Tab	click	on	“Import	Data	and	Settings	in	XML	Provisioning	
Format.”		
	
	
Click	on	“Choose	File”	and	navigate	to	where	you	downloaded	the	“chatio_install.xml”	
file.		
	

	
	
Click	on	the	Menu	again	and	scroll	down	to	“User	Interface.”		
	

	



	
if	you	want	to	view	or	edit	your	file,	click	on	“JavaScript	Resources.”	
	

	
	
Click	on	“Edit	Source.”	
	

	
	
	
	
	
	
	
	
	
	



Here’s	how	it	will	show	up	on	in	your	store:	
	

	
	

	


